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AL tha mitest ws woald iths to wsprmss our gratitmis for sbhowing Lntasrmst oo Cisow
Centte of Bxomllsmos § Veagdevi Collsge of Enginesrimy Baferved to the dlscumsion ws
had with yoor Professor Bajiemar regurding isplessnting Clscs Castes of Excellescw a=
VCE . we bring to you the reguired isfarsation showt Inetitete-CISOO Tis up asd the
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The CIZ00 Betworking Acsdewy (Betasad), Ls s netecriisg sducstics Lelslstive devslsped
by Ciscs Systems, U.§. worldwide sypscially for sdecational Lnstit=ticns. Aoy
institution that ties up with Cisco to offer this program s called s Ciwes Metwsrking
Acadesy. Stusistts can sndertake courses aftss shrollieg with swch inetitotions (Clsece
Authsziged Setwsaking Aczdemy] All Large Srivate and ocosssscial companiss =
crguuizaticas will participats in Betscsd =8 wponmors, i.e. for recruiting Wetaosd
grainatas
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pregras fon FOFIY enly while Setasad is » spalitstive wenturs ilancs ws Look st ooly
vory seputod technical bastitutions appzowsd by AICTE of DOC that haws = Dodveraity
Mproval ALfiliavien (mffering Cec Ehg . Elecironics ssd Cosssnication Eey | EEX,
AEROBMAUTICAL |, IT opures, ete] . In dbort eosly reputed iesticutes wizh sowsd
infrastructure can Join Hatacad and Isplesant Cilecn Csptse of Excellancs. WEA
Assyeidlted Lnaestutes wwe ssasidsred with top poiowicy.

Cleco's costossrs worldwids tell us that thelr most criticsl pechles is Eisdisg
Ekilled pasple = dasign snd saintsin their growing setworks, Thersfors ©OCMA |,
Eucurity and COWP csrbifinats Bolders sbopld ke wery ssployable. Otier sextifications
lism ¥ Sasantisls.Cyler Sscurity , Sncrepraneurship uild the goownding for gaiming
& feothald in the IT industry. A recent study by IDC s s-valus serve snggeasts that
tha cozrent desend for meteorking professienals im India stands ower 75,000, This
dmficit s sxpected to grow at = CAGE of 1 4% till 2000.This could bs & grwal bosn
for the uponuing katohes is your collsge e plscement sssmed to ba & threar doring
this perisd

Cispp has crested &f internship weheits cslled Carsss Connscticn that balps corrsse
angisssring stodents dobs thair sartifiostiss at jour collesge find Full time pesitions
with wacslous nospanies. Cospaniss oorrently sgvectise pualztisns of all Einds, @@
Aosdeny stodents, who can encess the systes snd sibmit resmen for 4ok opaningm wnd
TS baas o very sudcessful practizs of past several ypeaes.

Estiond providses ihe eppertunity for students to obtais intermstisoally recognizsd
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Hetworkieg indusiry =s & metter of feck Fetworking is & majnr sstity in all LndusEries
They Oorther besefit Ffros the keosledos that they srw playing aa (eperrant rsle is
the preparation of Zist sentury wsthers, which solves = critizal peoblss sromnd the
world the shoctsge of skillsd patensh sdEiRlsLYsioEs

Evury curriculos bhas diffsrent ceguirsssst, Howsver, seth sbafewy will aesd iz provids
&t lzaet coe stats of the art E-Lesrming Cosrigulum Delivery glassroes with matwpcked
PCu fnx lmplessniing any coores. In the cass of COMA [/ SECUEITY/ JOT minisus one Cleco
Warwork Preotics Qb with setworh squipments, bDetverk mansgessot sefiwsrs,; Cises
Routers//esitohes, Clacs Hlraless eoitsrs all & kits for the studants snd instruotors.
The Estwork lab gan bs = pazt of sy exleting computss lab, Which can ba shown xp
prasbigions [natituis Isduptey Collabopaticn for sy affilistions and MEA
Eoorsditatims |
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Tour gueriss ass ceally sppreciited ®o mehs you understasd effectively the benafits
and all lmplemsntabios precequisitss , ifvestsents, Bewenues n ss oo, e are jooking
forvard to bave & sotumally banafizial sapssiation wilth yoor fnetitatseln.

Plassn fanl free ts call Mr. Bajhamsl (+D443735877] fur fusrther discussions.
Flsass 2ind attached the VOR - CTOC0 informstinn in a mirtshall.

Thanks end Regurda |,
Elbowiuly Tours

Bsjhenal Haneed ¥ &
Emainass Developmant Msnsger | Gooth Indis |
Cisce lnplemsastsblos divieisn
E-Governancs Ing |
OLYSELS FECESOTATT TLEE
NEGUS , Ind floas, ALITOS
1-S0000 Tsdustrial Excate
~REEIIF
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Cisco Roles and Responsibilities with VCE Clsco Academy

VAAGDEVI COLLEGE OF ENGINEERING Cisco Networking
Acudemy Exclusive Advantuges

Our Stodents gain sceess 1o:

=  Checo™s nmmlti-media web-based defivery that supperts stodent-contred
learning

« Life ime Ciseo Membership, All enrolled students will be ghven 2 Hie thme
access to Cleco oo line tools.

«  hands-an training that develops problom-salving skiils

= Students will be enralled under Clsen's Alumnd Tormm - Industrial
attnchments for renl world opportunities

« globally sccepled industrystandard Module certification

scholarships and Major Discount (o take up industrial certifications

exciting carcer 4 in [T and the (nternet

Cisco diveet exnminations and certification

Thiy Direct Claca imtriarive s not aveilahble in any private centres onrade

The Clsco Networking Courses are charged at u very high price between 15k

and 28k gutilde which doean't carries Clscd Direct Learning [ Asseskments |

Examinations / Cenifications

@ ® @ @ @

VAAGDEVI COLLEGE OF ENGINEERIONG shie to wecess and deliver Clsco
program that

= |5 desigmed by Industry sud eduoestion experts of Clseo

= 1t ncurs =0 one time investment of ReT000005-1T Essentials . CONA( R&S)
And CONA Security , CyberSecority and 10T

GST @ 18% Extra

College pets Clsen Life time Anthoriation amd Licensing

E-Learning Tools , Softwares and Hardwure's for Clace Labs _
VAAGDEVI COLLEGE OF ENGINEERIONGwill be enrolled onder
Clsco's International Academy Forum and will be svailabde on Claco's
Website

» Curricula and learning medin is ready-mude and contimvounly updated via
the Internet .{ An annual mentoring fee of Rel 3 000/~ anly )

comes with a Cuality Assurance Plan

s available only to reputed educational Imshrates

wiilises the Intest web tools

has full Clsco technleal support and sn on-line invtroctors” gulde
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uses the Claco Networking Academy Manegement Svatem (Academy
Connection) management tool which grestly reduces sdministration time and
Increases produoctivity

conducts asscssment on-line/ provides Immediate feedback that monitors
sludenis' progress

Four modules on lne examination and certification from direct Clsen US
Publicity of Clsco Authorized Academy atfracts other engineering studenio
Yatue Adds to NBA Acoreditations and University Inspections

Prafit Centre for the munagement

Certifications

I. IT ESSENTIALS Approx 40 His [Rs 2000/ All Streams Inclinding
MECH & CIVIL )

2. CONA Rosting & Switching Approx 160H ( 100Hs Teaching and
6 Hrs Self learning ) Rs 6000/~ ( CSC /| ENC / EEE /
AERONAUTICAL ) & MECH /CIVIL

3. CCNA SECURITY Approx 100 Hrs [ 60 Hrs Tesaching and 40 Hra
Self learning ) Rs 6000/~ { CONA Holders & PG Stdents)

lndustry can choose lrom o large pool of our skifled petworking graduates with:

& & @ &

Real time practical cxperience

experience af laboratory vesslons deslgned with problem solving skills

no reguirement for farther training

industry certifications Governments and corporate guin access i @ nationul
pual af skilled IT manpower thal:

Macement cell can attract more companics

bomsis the growth al economies
stiracts forelgn lnvestmenl
enhances e-<learning and networking development of 0o extra cost

bridges the digital divide frum country o coantry, rural to urbun, veung and
obd, and regardless of gender

= juin an effective collaboration

develop buman capltal through conncetlng and sharing

Cisea Iv ahle o flfl jis social responsibllities of giving back to the commuanity gains
access to highly skilled I'T manpewer.

Benefits of signing up In this Institution:
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Pearson VEU Testing Cenire at VAAGDEVI COLLEGE OF
ENGINEERIONG which runs more than 100+ Intermationsl
Certifications,

Cost benefits Analysis:
One Time investment  : RsTODGOO/- + I8% GST

Deliverables : Ciscn Acndemy Authorization / Instructor
Training / Lab Equipments / Promotional Materials / Cisco Books
and Manuals
Payment : Completion of Online Registration /
Instructor Training / Delivery of Products

Recurring Payment to Clsco: Rs 15,000/~ annum maintenance and
mentoring charges per Academy.

Other ronning  evpenditures such as  Instructors  Incentive,
Electricity, Maintenance, Administrative expenses, statloneries etce.

Minimum Revenue Projections
Fur CCNA

Mo al Stordenis L -
No of baiches L |

Total No of students per year = 100

Tatal No of Hrs Lab (Classes  : 4001
Feea Per Module : Hs 1500/
Tatnl Fec : Rs 5000~

Instructnrs will be motivated to enrull more students to condnct fast track conrses
during vacations. Based on their ennvenlence they can enroll any number of

harches,

Students Promotion: A grand Innwguration / Press meel can be organized ti
promule this program within and outxide sur college.

An exclusive Excel Sheet is given for Manapement Cost Recovery
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: VCE I CISCO / LOI 218 | DT 2508/72018)

Daar Sirs |

Sub : Implementation of Clsco Lab @ VAAGDEVI COLLEGE OF ENGINEERING - Claco
Cantre of Excellence [ TT Essentials / CCNA R3S [ Cleco Security / Cluco Cyber Security |
intreduction 1o 10T / Fundamentals )

At the outset we would like to thank you for your interest shown on Cisco Centre of Exceflance .

Flesse find allathad he Propossl & System Model of VAAGDEV] COLLEGE OF
ENGINEERING Cisco Lub .

The following are e steps imnvolved in bacoming Cisco Neiacad & Establishmani of Cisco CoE

Submigsion of Laitar of eent |

Diefivery of Cisoo Cof lsb products & complation of paymant.

Approval fram Cisco global desk by aliotling Academy usar IDinmms & pasaword.
Accaptance of online Clsco Academy Agresmant by the chent.

Deputing 2 Faculty members for the program.

Ganeraling Cieco Insiructors 10 & Giving Accass o Cisco Netacad Portal
Allocation of 30 Systems lab for Clsco Cenlre of Excellence,

Cinco Instructor rsining Moduia | & [ for 12 Days @ CTC.
Inatalltion & Onshitation of Cisco lab.
EMWEWHWHMWMIW

W A

i

Loaking forward a mutually banalicial relationship with your esteenerd instilution.

Thank You |
Sincarely Yiours ,
Ralkamal Hamesd Wb
Businass Devioprnant Mamager | South India )
+I1 440755577

« Annesure | guotation for establishing Netacad lab
o Anneaure il Lab VAAGDEV) COLLEGE OF ENGINEERING & Systom Regquirsmeant
Cnan

s Annesure |ll Cost recovery Model for VAAGDEV] COLLEGE OF ENGINEERING
Cmco Netecad Program
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Cisco Natacad Academy PO | Letter of inteni[Rel : VCE CISCO | LOI/ OT 25082018)

Courses Licansed ; IT Essantlals | CCMA RAS | Clsco Securlty / Cisco Cyber Secudity /107
= Plosss ind bolow Clacs Cantor of Excallonts Lab Products

Bundia Neme Part Humbes PariProduct Family Description Quantity
CASCD Moy K5 Clmtas U wi CIELE TN ahing, T30 O SLINE LCAML D" Bas 3
CARCOWBO EAMEs Cormnln Cabds I with AE pnd [EEF 4
Seinstty Sochd bcenee Software 1

CAB-S5.VIGFC= V.35 Cuble DCE Petisle o Smant Setlul, 10 Fezt 3
CAB.S5-V18MT= ¥ 35 Cille, OTE Maks bu Smisrt Bastil 10 Feel 3

HIMLTT= 2-Fon Serial WAN tasdece Curd i

WE-Manugeatim 24 TOL Catiiat Switch 24 107900 « 2 100087 LAN Base iinags 3
WRT E 500 M Linksys winisas bread hand Router 2

Wirnlmes NIC Adaptor S Adupise 2

Mioa-Ciner: Patsbva mquigrma©d bundia ED-NOP KIT 1

CMAR g licanalng urdemites) usse

Eintnr md Sedioh Fbchmoun kil with Rach INOS

0T RE B HIT 3 MOBEL B | GO with ive: saniors snd ohins Bccen o vefloln pitdecis 18 7cs

IMPLEMENTATION ‘instalistion & Orfentation : @ VAAGDEV) COLLEGE OF ENGINEERING Claco Lab for

faculties & studem

INSTRUCTOR TRAINING

CCNA Routing & Switching Module | & I} / IT Essentials [/ Securlty f 10T
NO OF PAX 12 Members

ACCOMOOATION 1 A/C Dpuble room

TRAVEL 1 AT Thres tiar

Total Package : Rs 700000.00 + 18% GST = fis 826000/- {Eight lakh twanty six thousand only )
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Terms & Condibans :
1. Customer PO : Submission of Lettsr af Intent /PO
2. Prices : Nett Inclusive of G5T & 18 %
3. Approwl from Global degk by aflotting Academy I - 3-4 Wesks
4. Delivery of Lob Products { 2-4 Waesks
5. Instructor Training : Dates will be Informed in 15days advance
6. Crco instructors User iD : Minimum 2 to Maximum 1.2 wil] be allotted,

7. Payment : 100% vide demsnd draft in favor of = IF Intarnbtiondl = payable at Chennal |
Payment to be made on delivery of Cisro products.

8 Warranty : Thres year Carry In Wamranty for products
9. Academy Support : 24x7 by Cisco Academy Global Support

10. Academy Mentoring Charges : Ra15000/- to be pald to Chico Acsdemy Support Cantre
Annually .

Thank You |

Sincerely Yours,, M

R oo |
Pusinsss Development Managsr ( Scuth India )
Cidco Isplemmntation diviasion

E-Govarnance Ino |

OLYMPIA TECHNOLOGY FPARK

REGUS , Ind Eloor,; RLITUS

1-3IDCO Industrial Estats

Guindy -800032

Ph no: 4318443758577
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Terms & Conditions ;

1 Customer PO : Submission of Letter of Intent /PO

Z
3

5,

8

10

Prices : Nett Inclusive of GST @ 18%

Approval from Global desk by allotting Academy (D  3-4 Wesks
Delivery of Lsb Products : 2-4 Wesks

instructor Training : Dates will be informid In 15days advance

Clsco instructors User 10 - Minimum 2 to Maximum12 will be aliott=d,

Payment : 100% vide demand draft in favor of “IF international * payable at Chenna
Payment to be mads on defivery of Cisco products,

Warranty : Three year Carry In 'Warranty for products
Academy Support : 24x7 by Clica Academy Global Suppan

. Academy Mentoring Charges : Rs15000/- to be paid 1o Csco Ademy Suppart Cantre

Annually .

Thark You |

Bincersly ’ .qu ;

Fajkamal SR

Businsss Development Manager | South India )
Cisco Implamsntation division

E-Governance Inc |

OLYMPIA TECHNOLOGY PARK

RRGUE,2nd floor, ALITUS

1-5IDCO Industrisl Eatats

Cuindy -§000332

Fh no:+519443755877



Pearson VUE Authorized Center Agreement

P e e ——

Exhibit A - Payment Schedule for Site ID
(Site Name: J

Payments—india
Poarson VUE will poy Compasy the Dellvery snd Registation memcmummwﬂhﬂumwmw
veilirme schedule shown beivw, Pearson VUE will nal pay Company the Registration and Delivery Fees fot
Tests uancelled on or bafors the day for which the Test wan schadulad, o arvy Candigats who doss not take a
scheduizd Test bafom the end of the day on which |t was scheduled to be tken, Fearsan VUE will pay
Company 50% of the Delivery snd Registration Fees. PYTCs deslgnated a3 privaln andior maobile will Aol be
paid any of the following fess.

Reglstration Fes Por
Manthly Test Delivery Fes Test Registared hy
Dulivery Volume Por Test Dolivered PYTC
1 through 15 Tess No faa pahd* Mo fea pald®
16 through 75 Tests INR 137 INR 166
7B throlgh 500 Tests INR 156 INR 214
501+ Tasts INR 176 IR 241

° For & ramp-up” pasiod beginning an the first day of the st Al maonth fallowing sctvation of
FVTL 8] and for 24 monthe following such dnte. Test Delivery nnd Registration fee for Menthiby
Taut ﬂaﬂu-?r Volumes 1 thraugh 15 Teats will bo pald at e rale in e tstile for volumes 18

Iwough TS Tests,

** Followifg the “rmp-un” perikd snd eonllning thicughout the remainder of the Term of the
Agreament, including any renownl lerme. a foe will be pakd for i first 15 Toats In @ month if the
maonthly volume for that month ls 16 or more Tests,

Commarcial Geneml Liability Insurance Limhi-india
The Commercial General Lisbility Insurance palicy shall have a combined limit equivalent o $500,000 USD per
CRIGLITEENR S

NCE Pearson, Inc.

ﬁiﬂ.ﬂ?
I
Signalise__ 5 :M/‘ Signature

Prin Neme FvAJKUMET Banoth Print Name
Tie M Titia
o 05-03-2019 =

Ermall atldrass BIUMar_b@vaagdevi.eduw.in

TROGDT ARPAL Ex A 24 Mo Ranmw-up ks



Pearson VUE Authorized Test Center Agreement

Vi
Wil thiste bet & PYTC at the below address? Yes & No O
H"nn"ummmﬂmmmmmﬂm-ﬂuumhmummm.

Cemmercial NairgVasgdal College of Enginssring

Legal Nama Vasgdevi College of Enginesring

Physical Address Vasgdeyi Cellege, Boflikunta, Khils Warangat (Mandal) Warangal Urban
Chy Warsngal State/ProviCouniry Telanagsnaiindin Posts| Gode 508005

Coritact Name Ralkungr Baneth Email Address mkumar_biveagdeyieduin

Teiephane +3121870 2655182 Fax +518702855185 Web Address hitps:www vaagdavi sdu.in/

¥ -
On-site Tachnicaliinstallation Contact Name Gouthsm Kunamalla ar)_ dater (& wl.; o i
Phone +118702865187 Ext Cell +@1098T255T14  Emall Address gouthsr
PVTC Administrator Contact Name Sajlurmsr Banolh
Phone «818T0ZR05182 Email Address Hj‘huﬂﬂ_mﬁi._ndu_lﬂ*

Business Office [ Accounting Contact Name Rajkumar Banolh

Phune +8187T02855182 Emai Address rajkumar_b@vasgdesl eduin
Address Bollkunts City Warangs| State/ProviCountry Telanaganaiingia Poslal Cods 508008

NCS Pearson, Inc., with offices located st 5601 Graen Valisy Drive, Bloomington, Minnesota 55437 (“Pearson
VUET), conirmcts for and Company sgrees to provide the faciities and servicas of a t2sting canter in accordance
Wi this PVTC Agreement and any sttached Exhibits, insluging but mot limited to Exhibit A and Exhini 8, if
applicable, which are incorporated in and made 2 parf of this Pearsan VUE Althorized Cenler Agr=sman!
{“Agre=ment”).

Company acknowlsdges It has read,
understands  bound by this Agreement. NCS Pearson, Inc.
w
Signature Signature
Print Name __| Print Name
Title __ P Date 05 -(7- 249 Tile Date
Email Address _%; i 1% o yiy

1rOL0S Peamon VLAE TC Aprmnl Temmpinis Enge T.of 12



Pearson VUE Authorized Test Center Agreement

OBJECT OF THE AGREEMENT

Pearson VUE |s in tha business of contracting io provide vanous servicss for the banefit of organizations known
as Sponsors which have established certain levels of sduaation, fraining andior testing experience neceszary to
quakfy for a specifisd cerification or othar farm of recognized posifion, fitk or status. Spansors requirs that
dependable. high quallty, secure, =nd uniform testing be svaitable 1o be delivered shdctronically throughout the
word, Fearson VUE furnishes tlesting sarvices to Sponsons by cantracting with companies which provide one ar
mare tasting cantere. The testing centers provide o secure and uniform testing envirmnmant. high quality
=&wvice ond depandubility. _

Company is an arganization which provides faciliies for electmnic lesting. This Agresmant st forth the terms
and conditions, responsibilities, rights and remedies which Company and Pasrson VUE accept and jntend to
gover (her relationship. Company will use Pearsan VUE software and applicatians appropriately, operate ita
PVTCis) responsibly, deliver the electronic Tesis successiully, and upload Candidate resully proficisntly,
Company shall parform Sesvices in accordance with this Agreament. which Includes, bt is not Ninited i the
Guido

DEFINITIONS

1. DEFINITIONS
Thesa dafinitions apply to this Agresment:

o Administrator- PYTC employen(s) wha has been cerfifisd under Pearson VUE's Cerfinad

Adminmtrator Program,

b Agreement -This PVTC Agresment which includes the Guide, the Exhibits, Schedules and other

related documents refemad fo heran.

¢ Candidate - An indlvidual whe registers for & Test _

d. Company - The organization contracting with Pearssn VUE ta provide facilities for the ekectunic
dalivery of Tests and who may be engaged by Pesrson VUE to collect Candidute Personal Dixta on
behalf of Pasrsan VUE in sccordance with Pearson VUE's instructions, and the terms of thes
Agresment.

Data Processor - is Pearson VUIE and Company

Effective Date — The date signed by both partss and will be sffectiye by the date the earfest party

signed '

Enhanced Equipment - Signsture pad, digital camer, camers stand, or any additional equipmant &s

required by Pearson VUE for delivery of Tests by Campany,

Guldels) - Pearson VUE Authorized Tes! Cenier Policins and Proceduins Guids, PVTT Policis amd

Frocedures Guide, Regulalory Policis -and Procedures Guids, gnd Exam Sponsor Procsdums for

Fearson VUE Authorizod Tast Cenfers and Regulalory Exarm Sponsor Documentation, all of which are

Inclusive, and, that set forth the testing policies and procedures. the Sporsors’ requirements, and

axplaine the tss of Pearson VUE's applications. The Guides will change al Pearson VUE's sole

discretion upon ressonatle notice to Company. The Gides snd changes o [ha Guides siall be found
al ; ar attwr sits as communicated by Pearsan VUE n wiiling, If them isa

confiict batwean fhis Agreemant and the Guide with respest 16 8 nonmalasial change, the Guides(s) will

govem,

I Muoblle Shte ~ PVTC that s not-a fixed location and = furmished by Company for defvery of electronic
testing

| Personal Data or Candidate Persona! Duta - Any information reisling fo &n identified or ideniifishiz
Candidate.

k. Processing - Any operation or set of cperations which i parfarmes Wpon Candidate Personal Dais,
whethst or not by automatic means. such as collection, uss recording, organization, storage, refneval,
or disclosure by transmiesion, (‘'Process’, *Processes” and ‘Procossed” shall have the sama rraan|ng).

L PVTC — The faciities furnished by Company for delivery of electronic testing at o spedific and fied
incation,

==

= S =)

170201 Pedrscn VUE T Agrnnd Tamples

Propriviary and ]
Petman VUE « Aftn! Chisnphel Salea



Pearson VUE Authorized Test Center Agreement

o Site Manager - Pearson VUE software spphicaton thal provides Candidate schaduling =nd site
infarmation

P Baltware — All or any pan of Pearson VUE owned proprietary saftware or nan-restricted third party
software, incliding any updatss and ralated documentation thersto, that s licensed or sublicansed 1o
Company '

q. Sponsor or Data Controller- Oyganizations thal determines the PUrpose 4nd means of the Processing
of Candidiste Personal Dats and have sstablished cartan ievals of sducation. training andlof testing
experience nacassary mmm:mwﬁw«mmum@m position, titke or
status and who have confracted with Pearson VUE to provids slectronic i=sting services o Candidates
who are seaking lo demonsirate those qualifications. In addition Pearson VUE dalivers computer basad
Tests on behaif of itself and may from time to tme be the Sponsor or Data Controlier and a Data
Processor,

. Systam - Pearson VUE's compulerzed system, Software and applications designed for registration,
subeduling, delivery of Tests and testing, The System includes the Software, test drivers, teat files,
documantation and other related matestals and information as spocified Bnd deesribsd n this
Agreement including any decumentation mada a part of s Agreement.

= Tesl - A compluter administerad exercme. authorized by = Sponsar, desigrad 10 exdmine o Candidaia’s
progress of lesl qualification or knowledge.

RESPONSIBILITIES OF THE PARTIES
A. COMPANY RESPONSIBILITIES
1. READINESS FOR TEST DELIVERY

To begin offerng t=sng o Cangidates at the sarllest possithe dats, Company agrees to make bestefforts

te-see that &l slaments of its PYTC are insislled and tha PVTC is fully ready for Test aalivary within 30 days

from receipt of Ihe instaliation kil, If the PYTC Is nel irstaled within 30 deys, or as otherwise militslly
agreed upan in writing, Pearson VUE will have the right 1o tarminsts this Agresmeant
2. PVTCICANDIDATE OPERATIONS

& Company will i furnish faciities and Sarvices including, but nit limiitad to, fumished blilding(s), tsting
squipmant, facilities management, Candidate crientation, Test dalivery, and provide lesting for m waristy
of Candidates and Pesrson VUE's Sponsors ang (i) operate ks FVTC. 31 in accordance with this
Agresmeant and tHe requirements of the most resent version of the Guids. Furtiar, Company will comply
with the Software Lisense In this Agresment.

b FVTC may be located at Company's shiest address indicated ori the signatire paga of this Agreement
andfar the additonal location|s) shown on Exhibit B, if applicebls, which will be sttached to thig
Agreement by the mutual written agreement of the parties. Each PVTC wil be oparated and equipped
as raquired in this Agreament and he Guide. Company must notify Pearsan VUE in writing 3t least 30
clays in advance of any Intended relocition of 8 PYTC o for any name change. _

.. Company scknowledges that it shall only be suthorized to deliver Tests as approved by Pearsan VUE
andlof lls individual Sponsors. The partes may mutually agree to only daliver Tests for cartain
Spanmors. Tests can be can be sdded snd deleted by Paarsan VUE or Spansor, &t thaar sols discrefion
sl any bine

a4 PYTC must have a minmum of one PVTE Adminisirator cerlified and trained for "Test delvery at all
times. An Adminstrator must pass 3 Pearson VUE required administrafion cartification exam and
ecartify annuatly, maintain strict sesurity, follow ail instructions from Pearson VUE, and sdhere o the
Rules of Conduct and Cerification Agresmenl. Administrator s responsible for ulfilling all dutas
associated with the oparation of the PVTC in accordance with the Guida.

& Spansors prohibll PVTC Administsior's serving 8s & PYTC Administrator for & Tast that they hold a
Spansor certification or will be taking & Sponsor certification. Consult the Exam Sponsor Glrice for
upaciic Spansor requiramants and restrictions, incliding but nol limited to, GED Testing Service LLG,
Microsoft, Cisco and Adobe  One such example is an Administrator shall not administer a Cisto axam if
they hold a Cisco certification or are a Cisca certified Instruclor, including those that infnd 1o pursLe

wich certitication,
I PVTC will provide and continuslly update Its own tesfing ayalabi Beduls uking Pearson VUE'S Sita
Mariager. FVTC{a) will be open dunng the business hourk £56 gatablisheas gling, In

sddition, PYTT must notily Fearsan VUE
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s addec or delted parsonnal, (i) any Test Administralor is added or deleted persormal, () any on-site
technical snd matafistion personnal, and (W) any bsiness affice and acoounting personne

@ IIPVTC anticipates ehanging its time{s) andlor date(s) of Test delivery, PYVTC is responaibila lor
detnnmining whather there are sny Candidates schedulad during that timads) andior datets). and malking
the necassary arrengements o deliver such Tests or to reschedule such Tesis accommodating
reasoneble Candidate's requests. All such accommodations must be undartaken promptly to the
ressongbie satlstaction of the Candidata.

L PVTIC will cantinuously monitar Candidates durng the enlivs iesting process by having e Adminisirator
be ahis o view all Candidstes directly, or by video, at all times  The Administrator must be aveans of all
activities In the test room and be aled for any misconduat. Furiher, Company will not faciltate and wil|
discourage any actiora by Candidales that could be constrund as cheuting and will not ullow any
Candidate o copy or misuse the Systams or Software, applications. snd any reiated Test materials o
documentation. PVTC will manilor and sdminister the delivery of Tests as spesified in ths Guide,

| Pearson VUE fumnished Test exhibits andfor emsable noteboards, ill‘ requined) will be given o
Candidates before testing begine and will ba collected at the end of the Tast Company will kesp fhe
exhivits andior srasatie noteboards in good condition and use its best sfiors to prevent lass or thef of
any-such exhibits, including compact disks. andior erasabie notebaards.

K FVTC will provide sach Candidate with 2 BCOre report upon complation of the lesting sassion, ||
applcabls.

L To provide for Candldate’s testing pesds and meel the Sponsors’ requirements. PYTC will meat ar
axcead ihe minimum npecifications in the Gulde

m. Provide sccess io testing services by disabled persons al lnast 1o lsvels required by the Persors with
Dizability {Equal Oppartunilies, Protection of Rights and Full Participation) Act, 1685 ("PWD') or similar
lisses in force in the counfry where the PYTC is located,

n PVTC will make all reasonetis sfior o resalve Candidats problems, qusstions or issues, but will ngt
colnse 8 Candidate on Test content. _

0. Within 24 hours of deiivery of any Teat at aither 3 fked or mobile FYTC, PVTC will report tha results 1o
Pearsan VLIE by rutming RMA software provided by Pearson VUE in accordinca with the Guids.

Pp. Foarson VUE, 43 suthorized represenialives, or any Sponsae whose Tests are benng administered &l
the PYTC, may pericdically inspest and aualt the PVTC operations and recards during testing hours
withou! advance notice: Campany Administrators il cooperate fully with all such Inspections and allow
complete access o the PYTC and ali equipmant, Bofiware, systems anc records: PVTC will refer any
questions about the inspection 1o Pearson VUE Suppert Servicss. Pearsan VUE iy irtegrity shop ar
audit PVTEC, ong or more times durng sach year. Company understands that |t will recsive ng Test
dalivery or reglstration compensation for such intagrity shop.

9. PVTC will provide Fesrson YUE with remoie access ta the administrator workstation sndior tasting
zerver for the purpose of recovering Test results and reiated reeords and supporting or suditing the
syniem, except whene explicily prohibited by law

r. PWTC will maintain strict security in the storage snd distribution of (he Systems or Software and any
copies 1o protct the copyright andior trade secnet naghis thersin, and not provide, permil sccess o or
clherwine make avalisbie, the Sysiems or Software, documentation or relatzd matorials (or coples.
summaines, notés ar modified versions thereof), 1o any other party or for any offer use.

& Enhanced Equipmaent will be required to be used 1o provids Fearon VUE tenting services al PVTC
Enhanced Equipment s not to be maved from designated Company or PVTC without Pearson VUE's
prior exprass written consanl, 8s long 23 this Agreemant is vald Company understands and agrees
that Company owns tha Enhanced Equipmant as descnbed in this Agreament, uniess otherwiss siated.
Notwithstanding anything contained in tha Agrsament, In no event wil any of Pearson VUE's propristary
Softvare, prinled materals, processes, databases confidential information, enhancemants to such
information or softwsre, malerials, and related Information and equipment become Ihe property of
Cormpary and the same are expressly exciuded from any trapsfer of ownership, or other amangement,
under the Agresment Any changes of modifications to the Pearson VUE softwire or materials
=uggesiad or provided by Company are heteby assigned by Company to Pearson VUE, and Pearson
VUE will own solely all nights. titsa and inleras), Including cogiyrights, |n sush changes and modifications.

Company understands and agrees that it wi UMRGDY's sxpense, keep and maintain Enhanced
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Equipment In goow warking order, rapair and sppsarance, and maks of sirange any and sl necessary
repans and replecements thersto In order that Enhanced Equipment will continue 1o fulfil its intendad
finclion or use. Should any Enhanced Equipmant be damaged for any resson, and ke capabla of
repair, Company will promplly repair the same af Company's expense or 1eplace the Enhanced
Equipmant

L PVTC must open o PYTC Incident in acosedanca with Peamsan VUE's procedures frdvided in the
Guide, or when an unusual stustion aceurs, including, but not limited to, any cheating, copying or

u, PVTC Hﬂiﬁﬁﬁmquii‘ad 1o cbiain parental consent for thoss Candidates that are considered minar's oy
the incal

v. I PUTC cofiects Candidate pemonal Information then Company aftests that it has cbisin ar will have
obtmined the requisile express and explicit conment of asch Candidate o create. on behall of such
Candidate, the Candidaly's Pesman VUE profile, that contains personal information of such Candidata,
for purposss of registering and scheduling the Candidatas to tuke a Test Company wil inform il
Candidales and obtain the requiste expless and oxplich consent of Candicdates that they underitand,
acknowladge, agre=, and accep! the Pesrson VUE | o business of NCE Pearson, Ine.'n, Privacy and
Cookles Pelicy including the collection of their data and the monitorng of thair entine lesting session
through the use CCTV and the Terms and Conditions regarding our use of coakies and the proceesing
spesations of their persanal data o suppont thekr testing experience, Company confirms that all
Candidates thal it is creating 2 profils for or will create & profile for have bean informed snd have
provided their express and expliclt consant for thair parsonat information fo e collacted, usad,
transiamed, processed, and stored by Pearson VUE located in the U 5, is suthorized third parties
which may e located in the U.S. o outside of the country whers the Candidate s located, and the
Sponsor that may be located outside of the country whirs the Candidsts is located

3. PVTC SYSTEM BPECIFICATIONS

This Agreamant incorporates the then-current technical and sysiem requirements for PYTC sited. located al

the following link hito/fwww pearsonvus comipvietechnics! s oo , o ather sita an communicated by

Pearson VUE In writing. Company sgrees 1o mest the Syatam mauirements and apeificabons for testing

stabons, administrator stafian, shared e siorage, software licanses, virus prevention, infernet sccess,

peilers and ather peripheraly as provided in the most recent revislon of the Guide  Company undersiarids
and hereby acknow'edges that such incremental anhancements of hardware and software are [nher=rt and
essaniai o the pravision of mectronic test telivary sarvices and that the system requiremants and
specifications required st the PVTC will changs periodicaly, in response to Spoansar's andlor Pearsan VUE's
read o mamiain industry stendards. Company ayress to update its hardware and sofbwara fo mest or

Excead Such reguiramants

4. OBLIGATIONS OF COMPANY

Company agrees and warrants:

@ On behalf of e Sponeor and Pearsan VUE (whan acting in the capacity 2s the Sponsor), Pesson VUE
Instructs Company 1o process Candidats Personsl Data (&% appplicable) for the purposes of (a)
Candidate test ragisiration and scheduling, (b} collection of tha test regisiration fes only as permiiisd
and in compliance with tha Agreement, and (c) ranmission of Candidate Personal Data to Pearsan
VLUIE Such proceesing shali continua for the duration of the PVTC Agreement, Types of Candidste
Personal Data may include Candidate name, address, identification, paElm vein sCan, teat scores. and all
oiher Candldate Personal Data as directed by Pearson VUE _

b Company will process the Candidats Personal Data only on bahall of Paarson VUE and s Sponeoes in
compiance with Peamon VUE's Inshuctions and as set foth in this Agreemant if Company cannot
comply for whatever reasons, Company Bgress o promplly nform Pearson VUE of fts Inatility o
comaly, in which rase Peamon VUE may suspend ait Services provided by Company.

& GCompany confirms that it has no resson to balisve that I is prevented, for any reason, from fulfiling s
chligations under the Agreament, In the event that Company becomes aware that it s prevented from
fulfiling iis otiligstions under the Agresment, Company will promplly natity Pearson VUE. and Pesrsan
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VLIE may have the ﬁ t o immediately suspend all Sarvices baing provided by Company snd Pearsor
VUE, may |n ifs sols . lsrminate this Agresmért

#  Notwithstanding anything in the Agreemant, Company confirms thit | has imipieménted ‘and wil
mainiain appropriste organizational, adminisraive, physical, and lechpic secuTily meaasumes
(collectively “technical and organzational sscurity measures’) for fhe protection of Candidates Persanal
Dats against accidental or unlawful destruction or nocidental loss, alteration, unauthonzed disclosure or
sicens and agalnst all ofher untawful forms of processing

& Company shall ensure thatall Company personnel authorizad o Process Candidate Personal Data are
abligutied to keep Candidate Personal Data confidentiat _

f. Towark In good faith and respand properly to all inquides from Pearsan VUE relating to Gampany's
processing of Candidete Personal Duta subject 1o the transfer and o abide by the advice of the
supanisory authorily with regard to the procsssing of the Candidats Pemoral Dats ransferred.

g Company understands, acknowiadges, 8nd agrees that Candidates will be entitied o take actian, against

Company, a8 limiled to Company's own processing actvities, snd 1o receive compensation  from
Company arsing out of (i) @ breach by Company dua to Compary's violation for pot complying with
insitructions recelved by Company fram Pearsen VUE, (i) Company's viclation of appicatie ntemational
and dsts protection laws; (i) fadure by Company to implementsd o mantain technical and
organisational security measures as described In the Agresment (v} failure by Company fa promptly
notify Pasrson VUE about any legally binding request for disciosure of Personal Data by lsw enforcemant
unless ofherwiss prohibfied, such as a prohibition under criminal lew to preserve the confidemtinlity of a
|law enforcement investigation, (v) any actidental or unnuthorised scoess 1o Candidate Personal Data!
= (vi) failure by Company to disclose promplly to Pearson VUE & request received directly from a
Candidata, unless Company has besn othanwise authonised io handle (collactively “third pary beneficiary
rights”),
The Company agress thal f the Candidate invokes againet #t third-party baneficiary rights sndior claims
compensation for damages under the Agreement the Company will accept the decision of the
Candidata; {a) to refer the dispute to mediation, by an independent parson or, whers applicable, by the
supsrvisory suthotity; (b) to refer the dispute to the courts In the Member Stale in which the Spansor or
Pearson VUE (in the ol of the sponsor] s established The paries agres that the choice made by the
Candidate will not prefudice its substantive or procedural rights o seek remedies in accardance with
olfver provisions of national ar mternational law.

h. Where requested, the Company shall provide assistance as requested by Pearsan YUE and the
Spansor in commeclion with this Agresment, including but not limited & notifying the approprate patties
ofa Candidsta Personal Data breach, or, camying out a data protaction Impact asseasment

L The partes agree thil on the termination of iin data-processing services, the Company snall, sl [he
cheice of the Pesrson VUE, relurn, If any, sl Candidate Personal Data transierrsg and any and all
coples therend fo Pearson VUE or Company shall destroy all of the Candidate Personal Data and carfify
o Fearson VUE that it has done so, uniess legisiation Impossed upon Company prevents o from
refurning or destraying all or part of the Candidate Parsonal Data trensferred. In that case e Company
warrpnis thal [t will guarentee the confidantiality of the Candidate Parsonal Data transfermd 2nd will not
aclively prociess Candidate Parsonal Daita transfarred anymors,

8. TEST FEES

Spensors determine the maximum testing fees for each of their Tests. Company will not callect from

Candidates & sitting fes, administrmtion charge, or any other tee, payment, cost, of charge over and abave

the testing fee determined by Sponsor, except lor 3 country-wide or regional value added tax VAT

pursuant 1o the laws of the apolicable |unsdiction.

B. PEARSON VUE RESPONSIBILITIES

1. SUPPODRT MATERIALS
Pearson VUE will provide the Tests, oparaling procedures, Test Administrator iralning and support for the
cparation of the FVTC. Pearson VUE will furnish testing exhibits (writtan and etsctronic), if any, to
Company. Peasson VUE will funish irsining materiats to Company to provide bsining to Company's Test
Adminlstrators.

2, CANDIDATE SCHEDULE AND INCIDENT REPORTING SYSTEM
Pearson VUE will slectronizally provide Company with access 1o Candidats Schedule and provide &
Srovesar accesalbla inciden! reporting system and report card dala
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GENERAL TERMS AND CONDITIONS
1. TERM

The tesm of this Agreement ("Term”) wil commence oh the Efféctive Dats and will expire twaive manihs

after the Effective Date, uniess tarminated earlier as provided in this Agreement. Following tha initial Term,

this Agreament will aulomatically renew on the sama terms and condilions for successive perinds of one
year esch, unkess terminates! earler as provided in this Agrs Mathing in this Agresment shall be
interpreted ae requirng sither party to renew or extand Ihis Agreemant

2. SUSPENSION / DEACTIVATION

I Pearson VUE determines, or has @ reasonable basis o biheve hat Company, dr its mpresantaiives. nays

comimitied or parmitied misconduct or failed o comply with rasponsibilities, spacifications, Jechnical

spacifications; or other nequirements in this Agresmant or the Guide. Pesrson VUE may suspend lesting
until it ln re=olved o Pearson VUE s sstisfaction.
3. TERMINATION ! DEAUTHORIZED _

a} Either party may temminate this Agreement. or an Exhibit 8 (sdditional or mobile E=les), without causs by
giving the othar at laast 30 days prior written notice. For any sotusl or thr=atsned bresch of this
Agreemant, or with cause of any kind, Pearson VUE may immadiately terminate this Agresment.
Termination will be in-addition 1o any other remedies eitter party hive.

b} Subject lo any right of sel off or athar remedy, larmination will not alfect, (1) peyment for Sanvices
lumashed prior fo termination; (i) Company’s and Pearsan VIJE's compliance with this Agressment for
Services aotully furmished, o (i) paymentreimbursemant from Company t Pearson VUE for any

¢} W Company subcaniracts, sells. or olharwise ransfers or assigns, Company's butiness, of any part
Ihareol, including responaibility for the Services described in this Agreemsent, without Pearsan VUE's
prior writian consent, Pearson VUE may, in its sale discretion, lemporarily suspend teezting, and
immedlitely tarminate this Agresmuent.

d) Natwithstanding any provision contained in this Agresmant 1o the conrary, & party to this Agresmant
mimy immediataly tarminata this Agreemant, upor wrilten notice 1o the other party In the event that the
ofher pafy makes an sssignment for the benefit of is credilors: & Unable (o pay its dabts as they
tecome due, liles & voluntary petition in bankruptey; is adjudicated o be & Bankrupt or an insalvent
debtor, files 3 petition seaking for itssl! any reorganizotion; or consents In or acuulesces n the
appatniment of @ trustse. recelver or liguidator. In the event 2 procesding sesking involuntary
Teorgarization, of similar relief is fied against ore of the parties Io this Agresmient, which ks not
dismissad within one (1) month after fling, or if any trusies, recesver or liquidator of a party of any
substantisl part of a party's business assels, or proparties s appointed without the party's consent or
acqulescence and such appointment is not vacated within one (1} month after such appointment. than in

. such evenl, tha other party shall heve tha right io Erminate withou! notice.

&) Al the explration or termination of this Agreament, Company agrees to sbids by e axpination ar
termination steps in tha Glids.

4. CONFIDENTIALITY _

Company acknowledges and sgrees that: (a} confidentiality and security of Tests, exhibits gnd other

materlals related to Tests, and other materials related 1o Sponsors standards, requamments and testing &

highly confidential 1o Sponsor and 1o Pearsan VUE: and (b) information snd data identifying or desatibing

Candidates, Candidates’ scores and performance, Candidates’ parficipation in testing and other information

reiafing o sach Candidats is private, confidential Information of Candidate and is highly confidential lo

Candidate, Sponsar and Pearson VUE, and (o) the System, software, applications, Test files, manials, the

Guide, PVTC matenals and refated materiais in any medium provided by Pearson VUE are private and

confidential business information of Pesrson VUE. and sccordingly, Company will scrupalously meintain thi

security of five Tesls. lesting information and Candlidats dats and infarmation described In (&) and (&) nbove.

and will undertake all necessary and appropriatn afforts, but never less than reagonshle cams, 1H protect e

confident=ality of all of the informaticn and materials desoribed in this Saction and 1o pravent any

umsuthorzes use or disclusure. Confidential Information also includes ofher mfarmation that should

Rave Deen undarstood bacause of lagends or other markings, the circumstances of disclosure,
of the natura of the Information itsell, to ke confidential information  Canfidentis! infarmation shall
include any &nd wll informution derived trom a party's proprietary information and the terms 2nd conditions
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of th= Agreement  Pesreon VUEs confidentinl information shall inciude any software providsd hemsunder

No information or malerials provided uriderand pursuant to this Agresmant will be used, disclos=d or

permitted fo be used by Company for any pusposa not expressly provided for in this Agreament. Campany

acknowledges and agrees that the requirements sat forh in this Sestion are of the most critical importance
to Pearson VUE. Spansors and Candidates and that any braach will licely result in severe demags. Each
party acknowlsdges that It acquires anly the right lo use twe confitential information of the oiher party under
the terms and conditions of this Agreamant for a5 long aa this Agreement |5 in affect and does nol acquire
any rights of ownership or e in the confidential information. Each parly agress not ko uss such
confidential information for any purpose nat ressonably required by this Agreement. The requirsments of

\his Sectioh are porpetual and will survive the termination or expiration of this Agresmant for any reason,

The receiving party shall protact the discloaing party’s Confidentinl information by using the same degres of

care, blif nio less than o reasonable degree of care, to prevent the unauthorized use, dissemination, o

publication of the Confidentinl Information as ihe recedving party uses to protect its own Confidentis|

Imfarmation of @ like nature. Excepl as may be authorlized by the disciosing party in weiting, the recelving

pary will (a) not disclase Confidantial information 1o any pamon who is not @ party to this Agresment; (b}

limit dissemination of Confidental Information only to fts employess or sgents having a “need fo know™: and

{c) have an approprate writken agréament with e amployess and agants requiring that hey comply with a0

af the provisions of this Agréemenl.

If Company or PVTC is required by law or court ardar to disclosa Parsonal Dsta or Candidate Personal

Data, Company or PVTC agress to provida Pearson VUE prompl welttsn nolice of such resuirement so Hhat

an appropriate protegtive order of othar redlef may be soughl prior 1o any disclosure, In the avent that the

receiving party oc Is agenis are compediod or balkvved to be compelied to dinclose any Confidential

Information pursuant to & valld order of @ court or other govermmant body, the mceaiving party will prompiy

netity the dsclosing parly and provide reasonable cooperatian to the disclosing party in connection with the

disciosing party’s efforts to lawfully avaid or imit discicsure and presarve he confidentiality of the

Confidential Informiation In such circumstances.

Company regognizes and acknowiedges that any usa of disciosure of any confidental informaton by

Company it @ manner inconsstant with the provisions of this Agreemant may cause Pesrson VUE

ireparable damage for which remedies ather than inunciive relief may ba inadsquata, and Company

-agrees (fat in any request by Pearson VUE to a court of competant jurtsdiction for injunctive or othes
equitable rellaf sesking o restrain such use or disclosure, Company will not malntain thal such remedy I1s
netappropriste undar the cioumstances  The partes Turther agres thal In the event such equitsble 1siisf is
grantad in the United States, they will not object to courts in other jurisdictions granting provisional remedies
enforcing such United States judgments.

5 USE OF MARKS, ETC.

Company may use or make refarence 1o Paarson VUE or any frads names, tredemarks, senvice marke,

logon ar ather denigralions of Pearson VUE anly fo the extent and In the manner which is expresaly

provided for in writing by Pearson VUE, which will be subjsct to modification or rescission by Pearson VUE
at any tme. All use which is not In the sxact manner provided by Pearson VUE will be submitted to Paarsan

VUE for priar approval in writing before any publication therecf, Lise by Company of any trade namas,

trademarks, service marks, logos or ofher designations of Sponsors will be strictly subject to express prior

written parmigsion of tha Spanscl of Peamon VUE Upoh expiration or termminabon of this Agresmant,

Company will cease any raference to Pearson VUE permitted by this Agreemant and any reference to, or

use af, any Pearson VUE trage namées, Irademarks; sefvice marks, logos or olher designations.

6. INSURANCE COVERAGE
‘a  Genefal Liabdity. During the Term, and any refewsais or extensicn, Company will maintain & Commercial
General Liabillty Insurance pollty with a limit for sach ocourmence of at kast §1, 000,000 USD. The
palicy will inclutds Paarson VUE as sn additional insured.

b Ewvidance of Insurance. Prior to commancing any parformancs uhdar this Agreement, Cormpany will
provide Pearson VUE with s stendard Cartificate of Insurance as avidence that the insurance coverags
required hereln is in full force and effect. |f any such Insurance renews or I8 terminated during the Tem,
Company will provids Pearson VUE with cestificatea of insurance om evidence thatl such covernga has
been renewed or replaced with insurance that complies with these pravesions.

¢ Insurers, Policies All pelicies of insurance required of Company hereunder will b issusd by finsncally
respansible insurers, with an A M, best rating of A- or bettar,

7. LIABILITY

T
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Notwithstanding anything contained in this Agresment, in no event shall Pesrson VUE b llsble to Company
for any incidental, consequantial, special, axemplary or ather Indirect damages, or for lost profits, jost
revenues, or loss of business acsing ou of this Agreement, regardisss of the cause of action, even if
Pearsan VUE has been sdvised of the Ikefihood of damages. Pearsen VUE s apgregate liability for any
cleim ansing under tis Ageeemant shall not in @ny event exceed an amaount equal Lo the Tast dallvery and
mguh'nihﬂm impﬁdhrFﬂamnnWEmmmpmvdmmaMﬂwmmmpmmmmmmm&
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B, EXCLUSBION OF WARRANTIES
EXCEFT AS EXPRESSLY BET FORTH IN THIS AGREEMENT, THERE ARE NO EXPRESS OR IMPLIED
WARRANTIES, INCLUDING THOSE OF MERCHANTABILITY OR FITNESS FOR A SPECIFIC PURPOSE.
SOFTWARE PROVIDED BY PEARSON VUE IS NETTHER WARRANTED NOR EXPECTED TO BE FREE
FROM ERRORS.
9. MONITORING PERFORMANCE _ _ _
Company hereby scknowledges and agrees hat Peason VUE may monitor Compary's compliance with
this Agreemant directly, or through suboonirastors, by using Candidetes instructed to Intentionally sngage in
activities requiring Company to perform cartain funclions as pan of its gbligaticns under this Agreament.
Company authorizes aither Pearson VUE, or Pearson VUE's subcontracion, 1o use Candidates for such
purpozes and furthar sgress that using such Candidates, elthar dirsctly or thnough subcontrsciors, & & vaild
methid of meniforing Company's compliance with this Agreemeni
10. GENERAL PROVISIONS
& Compamy may not @ssign, suboontract or otherwise transfer its nghts or obligations under this
t without Pesrson VUE's prior writfen cansent, Any prohiblled assignmant will be veid
Company will sdvine Pearson VUE promptly of any anticipated transfer or other matenal changs in the
status of Company or the PVTC. Sublect to (he foregoing imimtions, this Agreament shall be birding
wpan and inure o the banefit of the parties and their respaciive neirs and assigns.
b This Agreamant will ba governad by and construed and enforced In aceardance with tha lows of the
Inciim, and shall ba tinding upan tha parties herelo in India and wordwide. All disputes arising ouf of
Ihiz transaction shall be subject 1o the jurisdiction of courts sttusted at New Delli, In cass any dispulns
arisie out of of In relation to this Agreemant, the Parties shall try to negotiate the same within 30 days of
such dispute. In case the matters remain unresolved the same shall be refeme to tha aibllirstion |n
acoordance with Arbitration and Conciligtion Act, 1896 afier giving the notice of such refersncs to the
other Party. Tha Arbiltral Tribunal shall consist of three arbitralors. Each Party shall appaint cna
arbiirator and bolh the arbitrators shall sppoint the presiding arbitretor with mutual consent. The venue
of thix arbitration shall be New Deihi and the language prefierred will be English. The award of the
Artitral Tribiuniail shall be final and binding on the Partas. If any provision of this Agreermsant isfound 1o
e rvalid, llegal ar unenforcasble in any respect, the count may modify sach pravisian to make i valid,
legal, and enforcesble. All remaining provisions of this Agreement shall rermain in full force and affect 1o
the maumum exiant possible  Fallure of allher perty o enforce its righls on ane occasion will nat
operate a8 3 walver of said rights or any other rights on any other occasion.
¢ This Agreemernit shall not be desmed o construed to be modified, amended. rescinded, cancallsd. of
waived in whle or in part, sxcopt by wiitten amendment duly execuled by Iha parties hemsto
d. This Agreement iu the entire agreament of the parties snd supersedes all prior arsl or writisn proposals
and communications related o this Agreemant  Company acknowleages it has nol baen induced to
entar into this Agreament by any oral or written repretentations or stalemants not contained in this
Agresmant
& Neither party i responsibie for faliure o fulllll its obligations under this Agresment dus o causes
beyond its conirol and withoul Its faull or negligance, provided thal, as promptly 2s reasonably possible:
i) natica of any sctusl br snticipsted failurs is given, and (i) suth causs i slimingtad Gnd falure cured
f.  Fayment of Taxes
[} Taxes on Sales by Company - Company has the sgle responsibliity for the collection and remittance
of all spplicable taxes (including any sales tax, use tax, value-addad tax, consumption tax, goods
shd services (ak, gross receipts e and any otfver tox Bawfully imposed on fees or ather amounts
sssocialed with Company's sales transactions) besed oo any sales by Company, including the sale
of Tasts.
W} Tares on Fees paid by Pearson VUE to Company « It is Company's responsitality to invoice
Fearson VUE, If Pearscn VUE Is required to pay any applicabiz tax on any fee Paarson VUE pays

to Company under this Agresment. (inciuding.aqy sales tax, use tax, value-added tax, consumption
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tax, goods and services tax, gross receipts tax and any ather tax ewhully imposad on fseg ar othar
amounts essociated with Pearson VUE's payment of fess o Carpany)

g Company warmsnis.

I} they wil comply with &) spplicable lews, regulations and stendards (including, but nat limited o, the
Unitad States Office of Foreign Asset Control FOFAC") regulstions, Specially Cesigrialsd Nalionals
or Slacked Persons ("SON') list o skrilar federnl, siate or othar couniries’ legistation on
intemational frads law, and the Persons with Dissbiiity (Equal Opportunifies, Protecion of Rights
und Full Participation) Adt, 1995 "PWD") or simiiar federal, state or other countries’ disabillly or
human rights kews), and with industry safety and sscurity rules when parforming services:

¥ that its performance under this Agreamant will nol compromiss sny elatonshios or craale 2 confiict
ol |nterest for Company, nor, fo the best of Company's knowledga and bedief. for Pearsan VUE or
any other party. Company will notify Pearsan VUE of any potential conflicts of intesest,

i} that lis Services under this Agresment will be parfarmed I accordance with all applicabla Lnited
States fedaral, stale, and jocal laws and reguistons. and with 2l @ppllcabls Bws and megllations n
thie country whers the PVTO s locatad,

) It shall (&) conduct business in conformarnce with sound sthical Stendards &f It=sgrily and honasty
and In compliance with all applicable laws: (b) conduct business in such-a way as i not give the
appearance of impropriety, even when the behavkor or activity |s in compliance with the e (&) not
achisve bukiness results by (legal acts or unethical conduct; (d) comply with LS. snd locat ant-
bribery taws, such as the Linited States Foreign Corupl Practices A=t Uniled Kingdom Bribery Act,
and any athar similar local laws, reguiations or rutes; (e} prohibit the Company, its smployess,
agents and subcontractors (and all contractors of the Company) from directly or indinectly affering,
Faying or authorizing Tinancal or other advaniage to ba given ta any official ar employes of any
pavemment or polilical party, politicsl candidates or employees of govermnment anterprises (each, an
Official) for ihe purposss of (1) cbtaining an improper business advintags: (2) influancng such
Official 0 take, or not to take, any action or declsian; or [3) inducing such Official to wse his or her
nfluence to sffect any act or decision of @ government; and () provide employess and any
contacted individusis angaged by a party with a work environment fras of conrcian mrd herassment
(These lews include, bul are not limited o, laws governing intermational business, rade ambargoes,
baycatis, import and sxport administration, housing and keallh, processing o transmission of
personal cata, [aws guaraniesing nondiscrimination against persons based on sex, raca, tresd,
physcal disability or other protected categary. )

v} that all sohware, excluding Pearsan VUE Software, usad in parforming s obligations under this
Agresmant will have been legally obiained from legitimate sources, and

W) Compeny will indemnpify, defend, and hold Pearsan VUE harmizas fram ell clans of other parthes for
bresch of thesa warranties in Subsections i-v sbove.

i Company will iIndemnity, defend and hold Pearson VUE harmiess against, ali claims or demangs of any
nature brought by others againat Pearson VUE, (including, biut not limied to, relmbursement of
reasanable couts inturned by Candidates schedufied but unable to take a Test), unkess and to the axtant
e faiiure to test ks due to the fault of Peason VUE, ihe Candidate, the Sponsor or Force Majsume,
which miay seine from alleged of actual pcts, represatitions, or omissions which, if proven, would
constitute Company's breach of s duties under this Agreement.

L Company will indemnily, defend and hold Pearson VUE harmisss againgt any liaaldity for impury or
damage caused by Company to persons or properly during the parfarmancs of this Agresrmant snd al
cimima of kass or damage arsing from Company's or Candidate's yse of the PVTC  Neither the
axistence of, nof the assent of Pearson VLIE o, the types or limits of Insurance carted by Company wil
be considared a waiver or release of Company's liabllity or responsibility under this Agrasmant

| Any notica ta be given under this Agresment will be in writing and will be desmad given and sfsctive (1)
when dalivared parsonally, by fax, or telex, or (H) when recaived |f sant by overmnight sxpress or maiked
by certified, registered mail, postags prepaid, retum receipt requested, addressed 1o & party at lis
address |ndicated on the signature page, of 1o such other address as such party may designate by
written notice in accardance with the provisions of this Section. Emall noice may bs considared wrilisn
notice If recalpt of such notice |s confirmed by reply emall or ather elastronic means. _

k  Company and Pearson VUE are independant cantractors undar this Agresment and am nol pant of 3
panership, employmaent, principal-agent. franchisor-franchises or similar relationship.

I The prevailing party in any legal procesdings arising out of this Agreement will be entitied b recover
tessonable stiorneys’ fees and costs fram the ofher party.
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m. No Third Pany Beneficienes. This Agreemant is solely for the banefil of tha partias hareto and no
provision of this Agreement shall be desmed 1o create any rights In, be desmed to have been executnd
fur ihe berefit of, nar confier upan any other persan or entity fot & party hersto any remedy, chsim.
llabliity, reimburssment, cause of action or olhar rights.

n lnh&mtm“m&imiﬂrﬁiumﬂmumtﬂumunmnd:ndngmnltmm-
Engmnmminnnrthumnt-clmumuulnrdnmwninhmamanymmmnﬂummm
Erglish and translated versions. '

SOFTWARE LICENSE
GRANT

1.
Feamon VUE grants Company, who hereby acknowledges and accepts s parsonal non-transfarable, non-
sublicenagable, non-assignable and nonexclusive imited term license or sublicense ("Licenss") fo usa one
copy of the Software providsd by Pearson VUE to Company, an & singlé or multiple processor within
Compary's PVTC and to store in, tranamit through or display the Saftware an peripheral units directly
sssocigted with Company’s defivary of Services o Candidates. '
2. TERM OF AGREEMENT
The Software Licensa term s concurment with Company’s appointmaent 8s 8 PYTE for Pearson VUE undsr
this Agresmant and afl rights and privieges hareunder will Ermimate when such appointment terminates or
axpien. If Company or PVTC received the software In advance of the axecution of this Agraement, the
parties understand, agree, and rafify that by sgning this Agreement, i will be considered effective from the
dmLEh software was received to fhe date Pearson VIUE signed this Agreamant.
=+ TIT
Software titte and ownership, including any modificabions. will remain st all limes with Pearsan VUE ar
Pearson YUE's lleensor,
4. PROVIDING SOFTWARE
Fearsan VUE shall pravide to Company a copy of the Softwars in machie-readable otyect code and ueer
documentation. Revisions deemed appropriate by Pearson VUE will be provided by Pesrson VUE to
ust'.‘-qrmpE gy ot no sdditonal east,
&,
Company agrees o the Taliowing restrictions on its use of the licensed ar sublicansed Software:
2 To uss the Software exclusively to sdminiater Tesls provided by Pearson VUE s described in and
subjact lo e terms and conditions of this Agreement
& Tolimit (he use of all Software coples and versions thereof o he uss provided for hsreln.
€. Tolnclude spproprate copyright nolices on &ll coples of ihe Software and documentation, and to
axplicitly follow Pearson VUE's additional instructions. if any, relating to copyright protection of the
Software, documentation and related matarizla
d. To maintain strict sscurity in the storage and distribufion of the Software snd any coples tn protact the
copytght andlor irnde secrel rights thersin, and nol provide, permit scoess to or otherwlse make
available. the Software, documentation or related matenals (or coplea. summanes. nole or madifisd
varsions thereol), (0 any alher panty or for any olhir use.
£ Nol to reverss engineer, docampile, dissssemble, creals derivative worls from, alter, modify or
clherwise vary the Software withou! ihe express. willlen consent of Pearson VUE (such sitharized
aileration or modification not fo |imit or aiter the copyright or tede sacret rights).
6. TERMINATION
i Company atiempts fo sell, remove, duplicate without authorzation, tanster, encumber, pant with
possession of, or sublel ihe Software, or any portion thereal, or any modification or version thereof| or Lpan
discontinuance of fhe use of the Software by Company, the Software License granted by thia Agresmant
shall lrminate automatically and all copies of the Soffware and documentation (in any medium and
ncluding summarnes, notes and the dike) shall be immedialely removed, destroved, deleted or ralurmed b
Pearson VUE 2t Company's sole cost and axpanse, including reasorable attorney’s fess, M any, Lipon
tarmination for any reason by either party. and within ten days of such termitation, all copies af the Softwsre
and documentatian (in any medium snd Inchiding summarias, notes and the k) shall b refumed (o
Pearson VUE by Company without delay by delivaring all such lems to Pearson VUE's place of businsss,
complets and in good order and condition, removed, destroyed, or deteted and proof provided to Pearson
YUE upon request. |f Company fails to retum such Software or documentation, Paarson VUE may take
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such acton as may be reascnably necessary 1o recover such Saftware or documentstion and Company
snall reimbiuree Pesrson VUE's reasorabls costs and axpenses.

7. LAgILmyY
Company, having possassion of and control over the Software, shall be responsitile for its uss, o
starage, management and satety. Consequently, sxcept fo the extent Ihat damage or Injury s cauned by
Pearson VUE's nagligence or Ina Intentional misconduct of Pearson YUE's employees, Company sssumes
th sk and sole respanaibility for damage or injury (o equipment, Saftwears, personal propedy of bo third
pariies csused by Company's use of possession of the Sofiware, and Company shall be obligatsd to protest
#ssll and Pearson VUE against any such occurmences, including claims by Company's employses or dny
aihsr parsons or organizatons with which Company does business, all at Company's sole cast and

a
8. .Pmﬁ VUE REMEDIES

It will be & default and mmmmﬂwimwmmﬂn{hmmmunmm
Sofvware Licanse, or if Company bacomss insolvent or 8 arty assignment for (he banefit of s creditors,
of [l any proceeding undsr the bankruptcy laws or compareble stetute is commancad by or againg
Company, of & wril of sttuchment or exsculion Is levisd on any ilam of the Software and such procsading is
nat tarminated or such writ ls not salisfied or released within 15 days after attschment of levy, On
Company's default. Pearson VUE may require Company o eturm any or all copiea of the Softwars and
documentalion (in any medium and including summaries, nofes and the lilke) snd pursue any other remedy
al law or in equily. Any laking of passession of the Software shall not release Company from sny of is
obiigations hereunder unless Pearson VUE, or its assignee, notifies Company in writing. 1f il is necessary
for Pesrson VUE {o snforce this Software License orany of s ferms. Company shall pay all costs related to
suih anforcemant, including reasomable attormeys’ fees.

9. GENERAL _
Withaut Pearson VUE's prior written consent, Company will not sell, assign, sublst, pledge, ofnerwise
encumber or permit-a llen to axist agalnst any inlerest in this Software Licenss: o remave the Software fom
It plece of installstion '
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